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1. Background:  
 
The war in Ukraine continues to have dramatic impacts both in Ukraine and in surrounding countries. With 
over four million displaced persons within Ukraine, close to six million Ukrainian refugees were registered 
across Europe and 6.5 million worldwide as of February 2024. Movement from and to Ukraine remains 
pendular as the situation continues to ebb and flow in volatility. Since February 2022, some refugees 
staying in refugee-hosting countries continue to seek health care access and treatment in Ukraine.  
 
The majority of refugees are women and children, with 65% of displaced households having children under 
18 and 41% including an elderly person over 60. Vulnerable groups among refugee populations include 
persons with disabilities and pre-existing conditions. Disruptions in health care services, compounded by 
conflict conditions, have heightened the population's vulnerability to communicable diseases like COVID-
19, tuberculosis, polio, and measles. Low vaccination coverage, lack of medical documentation, and 
language barriers continue to impede access to care, especially for refugees with chronic diseases or mental 
health conditions. Refugees with chronic diseases, non-communicable diseases, and other conditions, 
including cancer, often experience interruptions in treatment, which can still lead to emergent and non-
emergent health needs on arrival and may cause considerable, long-term burden on the health care system 
of refugee-hosting countries.  
 
The impact on host communities’ health and infrastructure has also been significant. While some health 
systems have managed to accommodate both refugees and host communities, the crisis has exposed gaps 
and inconsistent health care coverage, exacerbating unmet needs for both refugees and host populations.  
 
Communities and governments of countries hosting refugees have demonstrated exceptional generosity by 
keeping borders open and continuing to welcome refugees as the war enters its third year. However, with 
the protracted crisis, there is a growing need to establish long-term sustainable services for all affected 
individuals, recognizing that refugee health is public health, and comprehensive attention is necessary for 
addressing all needs.  
In 2023, the WHO Regional Office for Europe conducted a sub-regional high-level consultation in 
Bratislava, Slovakia, focused on lessons learned and best practices sharing among refugee-hosting 



countries during the Ukraine crisis. Participants joined from Czechia, Hungary, Poland, Republic of 
Moldova, Romania, and Slovakia. The consultation served as a platform for discussion and proposals 
leading to further cooperation and coordination between the participating countries to solidify emergency 
response capability in the coming years. The delegates emphasized the necessity to strengthen international 
and interregional cooperation during times of multiple and ongoing health and humanitarian crises.  
 

2. Purpose and objectives:   
 
The proposed technical meeting is to follow-up to the recommendations of the 2023 sub-regional high-
level consultation on lessons learned and best practice sharing between refugee-hosting countries in the 
context of the Ukraine war, held in Bratislava, Slovakia. 
 
The overarching goal of the meeting is to define longer-term priorities for refugee-receiving countries by 
identifying major policy options, operational directions, and address thematic areas such as refugee 
response inventory, sustainable health financing, human resource strengthening, twinning projects 
implementation, and enhanced health information management, fostering collaboration, knowledge 
sharing, and advocacy efforts for resource mobilization in the region. 
 
Objectives: 

  
 To foster stronger sub-regional collaboration and jointly identify and implement innovative 

solutions to address the complex healthcare needs of refugee populations and health system 
challenges to be able to meet both host and refugee population health needs while promoting equity, 
dignity, and resilience. 

 To facilitate the sharing of insights and best practices in refugee health responses. 
 To support refugee-hosting countries in long-term sustainable and strategic planning and 

cooperation. 
 
This meeting is organized by the WHO Regional Office for Europe in agreement with the Ministry of 
Health of Czechia, and will bring together experts from ten refugee hosting countries (Bulgaria, Czechia, 
Estonia, Hungary, Latvia, Lithuania, Poland, Republic of Moldova, Romania, and Slovakia) and Ukraine 
to discuss suggestions and solutions to common overarching problems identified during the current refugee 
response, such as: 

 financial limitations,  
 shortage of health workforce,  
 challenges of health information systems, and 
 health service delivery challenges including access to Primary Health Care, mental health, non-

communicable and communicable diseases. 
 
Expected Outcomes:  
 

 The meeting will provide a platform for the exchange of ideas, knowledge, best practices and will 
facilitate collaboration and networking amongst participating countries  

 The meeting will provide the opportunity to discuss and build on the WHO draft report on “Impacts 
of the large-scale displacement from Ukraine on health systems in refugee-receiving countries in 



the WHO European Region: challenges and opportunities for transformative actions and policies” 
and draft policy options and considerations papers focused on health financing and service delivery.  

 The meeting will identify next steps for mid- to long-term strategic planning and sustained efforts 
by refugee-hosting countries, through implementing innovative solutions to address the complex 
healthcare needs of refugee populations in the following areas:  
a. development of sustainable health system financing mechanisms,  
b. strengthen health care workforce capacity,  
c. enhance service delivery for both host and refugee communities, and  
d. to improve health information management system to guide evidence-based decision-making 

in emergencies. 
 The meeting will generate key insights and actionable recommendations, informed by participants’ 

examples, along with the necessary steps for implementation. 
 

3. Dates, Location and Language: 
 
The technical meeting will take place on 11-12 June 2024 in Prague, Czech Republic.  
 
Participants are advised to arrive on 10 June, afternoon and depart on 13 June, morning. 
 
The meeting will be in English language. 
 

4. Participants:  
 
Approximately 60 participants are expected to take part in the meeting. 
 
Invited participants will include technical experts from:   

 Refugee-hosting countries (Bulgaria, Czechia, Estonia, Hungary, Latvia, Lithuania, Poland, 
Republic of Moldova, Romania, and Slovakia) and Ukraine 

 Countries with similar experiences with previous health and humanitarian emergencies and large-
scale displacement (e.g., Germany, Türkiye, France, Sweden) 

  
There will also be WHO representation from all three levels of the organization.  
 
Representatives from the European Commission, UN partners, donors, and academia will be invited as 
well. 
 

5. Format of the meeting:  
  
The meeting will feature interactive plenary and group discussions on sustainable health financing, health 
workforce, health services delivery, and health information as cross cutting issues (evidence -based 
decision making). 
 


